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 User Benefits  
- Intuitive, HTML5 interface 

- Easy-to-use management, monitoring, and reporting 

- Sophisticated protection & recovery 

- Dashboard view of BaaS Operations 

- View and create and configure Clients / Servers 

- View, Create & Configure the subclients as necessary for backup operations 

- Performing backups and restores from Admin Console 

- View the job history, Alerts & Events  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Client Login 

You can access the Admin Console by using the URL that your administrator provides. 

 
Procedure 

1. Go to https://braas.bluvalt.com/ 

 

2. Type your email and click TAP,  

 

 

 

              you will be redirected to the bluvalt login page, type your user name and password  

 

 

 

 

 

You will then be presented with the BaaS application landing page 



5 | P a g e  

 

 

 

 Adding a Server 
Tenants of the service are responsible for downloading, installing and registering new clients to the 

service. 

To add a server to the service, click on Download Center 

 

 

 

Windows Install 

Click download next to required OS 



 

The package will be downloaded to your server 

 

 

 

Double click the file and choose Run 

 

 

 

 

Choose install location and Extract 
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The install screen will display, accept the license agreement to continue 

 

 

 

Installation of the files will begin 

 



 

The following message will be displayed when files have been successfully installed 

 

 

 
 

 
You will then be prompted to run the "Register Me" feature to register the client with the service 
 

 
 
 
 
The user login name of the client registration user account for each tenant is simply the tenants 
'customerId'. Which happens to be the same as the tenant organization name in the CommCell.  
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The password for the user account 'should' be known by the tenant as they chose it when they 
subscribed to the service. 

 

*After successful deployment of the OS agent, Application agents can be added to the server. 

 

Linux Install 

 

Add the following to the local hosts file: 

95.177.208.168 cvpxsrv1 

95.177.208.169 cvpxsrv2 

 

Copy the required file from Download Cenetr to the linux server and run the following commands 

tar xvf custom_pkg_Linux-x64.tar 

cd pkg/ 

./cvpkgadd 

 

 

 

 

Enter Client Host name 

 



 

 

Client Name 

 

 

Installation begins 

 

 

 

Enter Service User name and password 
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When Complete the following sreen will be displayed 

 

 

 

 Tenant DashBoard View 
 

To perform BaaS tasks, click on Admin Console 

 

 



You will be presented with your BaaS service Dash Board 

 

 

  

  
 

 

 

 Performing a Backup 
Click on Servers, then Click on the Server you wish to backup 

 

 

 

 Click FileSystem 

 

 

Relevant 
Events & alerts  

Number of 
Servers 

Job performance 
Summary 
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Click Default Backup Set 

 

 

 

 

Click Actions, then Click Backup  

 

Backup Options Dialog box is displayed 

 

Choose required option, then click OK 

 Performing a Restore  
To perform a restore of protected data, Click Servers, then Click Restore next to the required Server 



 

 

 

 

 

Restore dialog, Select or browse backup content 

 

 

Click on required data, then Click Restore 

 

 

 

Restore options will be displayed 
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Click Submit 

 

 Running a Report 
 

To view detailed reports on Data Protection or Recovery Operations, Click Reports to expand available 

list, then Click requied Report 

      

 

To view details from a specific Time Frame, set the required time frequency and then click Apply 

 



 

 Viewing Jobs  
To view job operations, Status and Progress click Jobs 

 

 

 

 

To view additional details of an individual job, click Job ID 

 

 

 

 Viewing Alerts & Events 
Upon creation of each tenant, the following alerts are automatically created to be sent to tenant 
admin: 
 
• Backup job failed 
• Backup job succeeded 
• Restore job failed 

• Restore job succeeded 

 



17 | P a g e  

 

To view events related to backup or recovery operations, click Events 

 

 

To view additional details of an individual event, click Event ID 

 

 

 

 Controling Job Activity 
To Enable or Disable job activity, Click on Server, then Click on the required server you wish to enable 

/ disable 

  

 

You can toggle between Enable / Disable 



 

 

 Managing BaaS application processes  
If required, the BaaS application services and be stopped / started by the following process; 

 

Windows 

Start Menu\All Programs\Commvault\Commvault Process Manager 

 

 

 

 

 

Linux 

To check agent status in Linux, logon to server as Root and enter the following command;  

 

simpana start 
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simpana stop 

 

 

 

 

simpana status 

 

 

simpana restart 



 


