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User Benefits

- Intuitive, HTML5 interface

- Easy-to-use management, monitoring, and reporting

- Sophisticated protection & recovery

- Dashboard view of BaaS Operations

- View and create and configure Clients / Servers

- View, Create & Configure the subclients as necessary for backup operations
- Performing backups and restores from Admin Console

- View the job history, Alerts & Events
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Client Login

You can access the Admin Console by using the URL that your administrator provides.

Procedure

1. Go to https://braas.bluvalt.com/

2. Type your email and click TAP,

WebConsole

you will be redirected to the bluvalt login page, type your user name and password

~
bluvalt

Sign in to your account

You will then be presented with the BaaS application landing page



COMMVAULT@ 14026 v English v Help v

My Applications
My Data Reports
a Backup, restore and sync your data /& Track stora e futt
ad Center D Forms

—— Analytics Store
telligent data exploration, discovery and visualization

%

Admin Console
o Perform administrative lasks
b

> Adding a Server

Tenants of the service are responsible for downloading, installing and registering new clients to the
service.

To add a server to the service, click on Download Center

COMMVAULT'@ Administrator v English v Help v

My Applications

~ My Data \ Reports
i Backup, restore and sync your data b Track storage utilization trends and anticipate future resource needs
‘

Virtual Machines

= Manage your virtual machines

Download Center
Download your software

B, Events Organizer Forms
\:v' Organize avents and surveys Parform tasks

Windows Install
Click download next to required OS
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Download Center

eset filters Q 10 ™| | Release Date Descending ™|
Version . .
Commvault FS iData Agent for Linux x64
13
% Release Date: 10/31/2017 | Version: 11

Category

Back: ts... . .
ackup Agen| SE:B Windows Client SP7
PIStRanTS Release Date: 10/17/2017 | Vversion: 11

Windows-x64 (..

Linux-x64 (1)

CommVault IData Agent for Windows x64
ﬁ Release Date: 01/17/2017 | Version: 11

Showing 1 to 3 of 3 results.

The package will be downloaded to your server

Home Share  View

v @
[C) ~ 1 [l8 » ThisPC » Downloads v & [[Search Downlosds »
40 Favorites Marme Date modified Type Size

B Desktop @ DecoupledWinaProxy_WinX64_Latest W... 1/7/2012 10:48PM  Application 825,284 KB
18 Downlosds
% Recent places.
- 18 This PC
b € Network
1 iem =
o [l = ! Application Tools Downloads = |a] x
Home Share View Manage v @
[C) ~ 4 [l8 » ThisPC » Downloads ~ & ] [ Search Downloads )
P Favorites Marme. - Date modified Type Size
Bl Desktop 825,284 KB
& Downloads
%5 Recent places The publisher could not be verified. Are you sure you want to run this
software?
A Trarc CE Name: WAnXG4_Latest )
Eublisher Unknown Publisher
G Network Type: Application
From:  Ci\Us
[ g ]
s
[ Ahways ask before opening this file
This file does not have 2 valid digital signature that verifies its
publisher. You should only run software from publishers you trust.
How can | decide what software to run?
Titem 1 item selected 805 ME =

Choose install location and Extract



The install screen will display, accept the license agreement to continue

COMMVAULT &)

Welcome to Commvault Installer

Please read aggw®Cent ITe™geense Agreement
D | Agree

Installation of the files will begin
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COMMVAULT &) N

ks

Preparing installation...

The following message will be displayed when files have been successfully installed

COMMVAULT @ .

Installation and configuration completed successfully.
Please note that you need to register the computer by nght clicking the Edge Monitor ir
the taskbar.

Finish “

You will then be prompted to run the "Register Me" feature to register the client with the service

Enter your credentials to register your laptop and start
backing up your data.

Computer Mame
[ push-installati |

User Name or Email Address

Password

Activate || Cancel |

The user login name of the client registration user account for each tenant is simply the tenants
‘customerld'. Which happens to be the same as the tenant organization name in the CommCell.



The password for the user account 'should’ be known by the tenant as they chose it when they
subscribed to the service.

*After successtful deployment of the OS agent, Application agents can be added to the server.

Linux Install

Add the following to the local hosts file:

95.177.208.168 cvpxsrvl
95.177.208.169 cvpxsrv2

Copy the required file from Download Cenetr to the linux server and run the following commands
tar xvf custom_pkg_ Linux-x64.tar

cd pkg/

./cvpkgadd

root@linux: /tmp/pkg

[ Jext |

Enter Client Host name
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root@linux: /tmp/pkg

Client/Physical machine host name:

Client Name

root@linux: /tmp/pkg

Client name: Minux

Installation begins

root@linux: /tmp/pkg

Enter Service User name and password



>

root@linux: /tmp/pkg

CommCell user name:

When Complete the following sreen will be displayed

root@linux: /tmp/pkg

|_iinish |

Tenant DashBoard View

To perform BaasS tasks, click on Admin Console

COMMVAULT @
My Applications
My Data

A
=

a Download Center

Analytics

Admin Console

AR

%

Reports

Forms.

Store

14026 v English v

Help v



You will be presented with your BaaS service Dash Board

Admin Console

Engishe L

All Dashboards -

Last Week Backup Job Summary Last Week Restore Job Summary Re bva nt

Events & alerts
= o i

Time Range

M Feicd BN M Compleed

Number of Job performance

SEES

Summary

> Performing a Backup

Click on Servers, then Click on the Server you wish to backup

Servers

2
%%
Company
Name - Configured Type os Version Update status Restore Actions =
M_4612 v Reference Copy Client 1 Not applicable
v windows F Microsoft Windows Server 2012 (64-bit) 115P9 Upto date
A & Virtual Any Not applicable
|« ; v CentOS 4/5/6/7 (64-bit) centosé4Guest 11506+ Needs update
B v windows File Syster erver, Virtual Serve Windows Server 2012 R2 Standard 11599+ Up to date
L & Wis ws File System Windows 1" Not applicable
2 7 Reference Copy Client " Not applicable
v Windows File Systen Windows Server 2012 R2 Datacenter 11 5P%+ Needs update
v Reference Copy Client n Not applicable
v Any 1" Not applicable
/ Windows Server 2012 R2 Standard 11 5P+ Up to date
f v 4 Windows Server 2012 R2 Standard 11 5P9+ Ahead of cache
L. test More actions ¥ Generate package  Add software  Jobs
% General Activity control
et ; m
= test e
A mserve host name commserve cv.lab
= 115P94
B Security di
-
Assoclations  Owne
2
- fatic
o Shew inhesitestcmcex eion
m
- Agents
B Type - instail date Actions =
o Oec 1. 2017 327208

]



>

Click Default Backup Set

A File System

e General Activity control

L]
- =
A

-]

B Security

- =

2

& Re

B Backup sets

B = Type

s - =

Click Actions, then Click Backup

SR defaultBackupSet Bacuphisy
o General Security
e
Yes
- - No
A e Show inheried association
@ = Plan
B *-
B FRe
4 companies
& Subdlients

Type

o w P D

Backup Options Dialog box is displayed

Backup options

Backup level
O Full
@ Incremental

(O synthetic full

Choose required option, then click OK

Performing a Restore

To perform a restore of protected data, Click Servers, then Click Restore next to the required Server
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Servers
Company : All compani

Name « Configured ype

»,
b

s

s

LS
]
A
o]
]
(]

Backup content

default default

Name

Backup content @
default i
Name

Restore options will be displayed

05

Any

Linux_64-bit

Windows Server 2012 R2 Standard_64-bit

dows Server 2012 R2 Datacenter

Any

Any
Reference Copy Client

Reference Copy Client

Reference Copy Client
Reference Copy Client

Data ONTAP 8.2.3 Cluster-Mode
Windows Server 2012 R2 Standard
Reference Copy Client

Any

size
7.01 KB
12456G8

5.06 GB

3876

11 5Pg+

115P9+

Update status

Not applicable
Needs update
Up to date
Up todate

Not applicable

Wot applicable

Not applicable
Not applicable
Not applicable
Not applicable
Not applicable
Upto date

Not applicable

Not appl

Backup time

Sep 3, 7:44:43 PM

Sep 3. 7:44:43 PM

Sep 3, 7:44:43 PM

Backup time

Sep 3. 7:44:43 PM

Sep 3, 7:44:43 PM

Sep 3, 7:44:43 PM

Sep 3, 7:44:43 PM

Sep 3,7:44:43 PM

43 PM

Sep 3. 7:44:43 PM

Sep 3. 7:44:43 PM

Sep 3, 7:44:43 PM

Sep 3, 7:44:43 PM

Sep 3, 7:44:43 PM

Restore

e

Actions



>

Restore options

Destination client DATACORE
Impersonate user (optional)
Username

Password

Restore to original folder
Destination path Browse

|:| Overwrite if it already exists

Click Submit

Running a Report

To view detailed reports on Data Protection or Recovery Operations, Click Reports to expand available
list, then Click requied Report

T
=
i)
3
[

Dashboard
Solutions

Comm©Cell

Backup job summary

Restore job summary

[
Y
B
=
]
A
=
B

Storage utilization

Audit trail

User and user group
permissions

R0

To view details from a specific Time Frame, set the required time frequency and then click Apply
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Servers Backup Job Summary

Job Count by Status & job Count by Agent E

Jobld Count

> Viewing Jobs

To view job operations, Status and Progress click Jobs

Jobs e
Job D Operation Server Agenttype Subdlient Backuptype  Sizeof appli.. Starttime Lastupdateti... Elapsed time.. Actions JPR =
279210 Replication awsma Virtual Server 463K Dec 12,11 , 11:09:... 40 min 6 sec
' Report 0B 11.. 4days18hrsd.. (=) Completed
26904 Backup vmiinx_ Oradle Database NewDBs Full 08 Nov 10, 9:00:2... 0sec

B > B & ™ 2 ¢

To view additional details of an individual job, click Job ID

Admin Console

Job 277603 - [Report]

Job summary Job details

s EPBEN> DR

E2

Events aiv

O =

> Viewing Alerts & Events

Upon creation of each tenant, the following alerts are automatically created to be sent to tenant
admin:

* Backup job failed
» Backup job succeeded
» Restore job failed

» Restore job succeeded



To view events related to backup or recovery operations, click Events

Admin Console Englishy &+

Events u~

Severity Event ID job 1D Date Computer =
A Major 't paths that are online for the disk Lib.
0 o MediaManager

0 nfo MediaManager ount paths that are online for t.

A Major MediaManager s that are online for the disk U

() MediaManager COMMSERVE aths that are online for t.
Minor MediaManager COMMSERVE
Minor MediaManager COMMSERVE Number of media in the scratch pool (Cleaning Media) thel
Minor MediaManager Number of media in the scratch pool [Default Scratch] inside the fibrary [CommVault VirtualLi
0 nfo JobManager 9:1053 Backup job (279223] completed. Client {ObjectStor_Migration). Agent Type [Windows File Syste,
0 info FileScan 1764 There are o files that need to be backed up, Finishing the job in the file scan phase
0 o O JobManager COMMSERVE 19500 New backup request received for Client [ObjectStor_Migration), Application Type (Windows Fil.

19:1406 Starting Backup Copy Workflow [Snap plan test)

0 i

JobManager

Event Details for event 1067016

Event Source
Info " JobManager
Dec 122017 12:30:08 COMMSERVE
19:500 279223
Description

Mew backup request received for Client [ObjectStor_Migration], Application Type [Windows File System]. Backup Set [Admin], Subclient [Admin], Backup Level [Incremental

Controling Job Activity

To Enable or Disable job activity, Click on Server, then Click on the required server you wish to enable
/ disable

Servers

Company : All compan
Name ~ Canfigured Type 3 Version Update status Restore Actions =
s " tem, Windows File System Reference Copy Client n Not applicable
s Nindows File System, SOL Server Microsoft Windows Server 2012 (64-bit) 11599+ Upto date
v tual Ser Any " Not applicable
s . tabase, yster CentOS 4/5/6/7 (B4-bit) centosé4Guest 11596+ Needs update
s Window ystem, SQU Server, Vi ! Windows Server 2012 R2 Standard 11599+ Upto date
v Window yster Windows " Not applicable
v x File System, Windows File Syster Reference Copy Client il Not applicable
o s Windaws File System Windows Server 2012 R2 Datacenter 150 Needs update
v nux File System, Windows File Syster Reference Copy Client 1 Not applicable

You can toggle between Enable / Disable
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test

" =

General Activity control

Security

A
B
B
A

E e
B
a

g Managing Baa$S application processes

If required, the BaaS application services and be stopped / started by the following process;

Windows
Start Menu\All Programs\Commvault\Commvault Process Manager

General | Plugin | Processes | Semices | Logging | Troubleshooting

[¥] Auto-start services when OS starts

~ All Services

-« Base Services
» Commvaul it Communicat tions Service
» Commvaul It Client Manager Service

| [m] (]

Linux
To check agent status in Linux, logon to server as Root and enter the following command;

simpana start



) @ Sun00:32 € root

* Applications Places mrminal

root@vmlinux:~

File Edit View Search Terminal Help
[root@mlinux ~]# simpana start

Cleaning up /opt/commvault/Base/Temp
Starting Commvault services for Instance@01
[root@vmlinux ~]#

root@vmlinux: 1/4

simpana stop

#* Applications Places minal *) @ Sun00:31 B root

root@vmlinux:~

File Edit View Search Terminal Help
[root@vmlinux ~]# simpana stop

Stopping Commvault services for InstanceG01
Cleaning up /var/log/commvault/Log_Files/locks
[root@vmlinux ~1#

simpana status

s Applications Places Erminal %) @ Sun00:41 & root

root@vmlinux:~

File Edit View Search Terminal Help
[root@vmlinux ~]# simpana status

1
= 11(BUILD8O) SP10
CommServe = COMMSERVE
Home Directory = /opt/commvault/Base
Log Directory = /var/log/commvault/Log_Files
Core Directory = /opt/commvault
Temp Directory = /opt/commvault/Base/Temp
Platform Type = 4
Cvd Port Number = 8400
[ Package ]
1002/CVGxBase 11(BUILD80) = File System Core
1204/CVGxOrIDA = Oracle iDataAgent
[ Physical Machine/Cluster Groups ]
Display Name = vmlinux_1
- Client Hostname = vmlinux.cv.lab
- Job Results Directory = /opt/commvault/iDataAgent/jobResults

[root@vmlinux ~1#

simpana restart
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) @ sun00:43 B root

* Applications Places mrminal
root@vmlinux:*

File Edit View Search Terminal Help

[root@vmlinux ~]# simpana restart
Stopping Commvault services for Instance@0l

Cleaning up /var/log/commvault/Log_Files/locks
Cleaning up /opt/commvault/Base/Temp
Starting Commvault services for Instance@01

[root@vmlinux ~]1#




